
DISTRIBUTOR RETURN FORM
CUSTOMER # COMPANY: DATE
PO # ORIGINAL ORDER#
REPLACEMENT PO # PRODUCT:

Send returns to: Returns, 27955 College Park Drive, Warren MI, 48088

RETURN REASONS
ORDER / SHIPPING ERROR

o Duplicate Shipment
o Doesn’t Need / Extra Stock
o Order Cancelled
o Ordered Wrong
o Shipping Error

GENERAL

o  Adjustment Issues
o  Clearance Issue
o  Cosmetic Finishing Issue
o  Cost / Insurance Issue
o  Patient Disliked Cosmetics
o  Foot Too Heavy
o  General Feel Too Soft
o  General Feel Too Stiff
o  Patient Health Issue
o  Patient Never Picked Up
o  Patient Rejected/Didn’t Like
o  Preferred a Different Foot
o  Too Little Ankle Motion
o  Too Much Ankle Motion
o  Other: 

COLOR

o Needs Brown     o Needs Caucasian
o Needs Jet Black   o Needs Tan

SIZE/SIDE

o Needs Larger Size     o Needs Smaller Size
o Needs Other Side 

WIDTH

o Needs Wide     o Needs Narrow

FIRMNESS

Needs Firmer:     o Toe    o Heel
Needs Softer:      o Toe    o Heel

WARRANTY ISSUE

o Broken   |   Describe:

o Excessive Wear   |   Describe:

o Noise   |   Describe:

Please return completed form to orders@college-park.com
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